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Tender Document

Procurement of One (1) Mini Van — 7 Seats (Hyundai, Volkswagen, Ford,
Nissan / Model 2023-2025)

RFQ No.: TAAWON-DW-EU-26-03-26

Location: Ramallah — Suppliers from all over Palestine are eligible

Application Opening: March 26, 2026
Application Deadline: April 19, 2026, taking into consideration weekends and official holidays

Inquiries: taawon@taawon4youth.org, or by contacting Faris Said at 0595131475

Taawon for Conflict Resolution
Al-Bireh, Al-Madares St., MBC Building, 1st Floor, Ramallah, Palestine

Website: www.taawon4youth.org
Landline Number: 02-2967930
Mobile Number: 00970595131475

This publication was funded by the European Union. Its contents are the sole responsibility of
Taawon for Conflict Resolution and do not necessarily reflect the views of the European Union.
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Introduction:

Taawon for Conflict Resolution is an independent, national, Palestinian non-profit organization
established in 2002. The organization works with governmental and civil society institutions to
mitigate the negative impacts of conflict and to promote social justice, civil peace, human rights,
tolerance, participation, and peaceful approaches to conflict.

As part of the “Bread and Salt” project, implemented by Taawon for Conflict Resolution in
partnership with DW Akademie, and funded by the European Union (EU) with the contribution of
the German Federal Ministry for Economic Cooperation and Development (BMZ), Taawon
intends to purchase a minivan to support the implementation of project activities.

Therefore, Taawon for Conflict Resolution invites authorized service providers (Palestinian
vehicle dealers) to submit quotations for the supply and delivery of one (1) Mini Van — 7 seats,
model 2023-2025. See the Proposal Submission Requirements in Annex “A”.

Submissions must be delivered in person in sealed and stamped envelopes to the Taawon office at
Al-Bireh, Al-Madares Street, MBC Building, 1st Floor, Ramallah, no later than April 19, 2026,
and must remain valid for 120 days from the submission deadline.

RFQ No.: TAAWON-DW-EU-26-03-26
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Annex “A”: Terms of Reference (ToR)
1. Vehicle Specifications (Minimum Requirements):
Taawon is seeking quotations for one (1) 7-seat minivan meeting the following minimum
specifications:

General Requirements:

e Vehicle Brand: Hyundai, Volkswagen, Ford, or Nissan.

e Model Year: 2023-2025.

e Seating Capacity: 7 passengers.

e Engine Type and Power: The engine is preferably a turbo diesel type, not less than 2000
cc and a minimum power rating of 150 HP.

e Fuel type: Diesel

e Transmission: Automatic

e Quantity: 1 vehicle

e The Minivan Must Include: Sensors, center-lock system, triangle, tire inflator, spare tire,
first aid Kit, fire extinguisher, and jack.

Suppliers must clearly specify the vehicle brand, and provide a detailed list of all features
and any upgrades.

2. Delivery Requirements:
e Delivery period: The vehicle must be delivered within one month of contract signing.
e Vehicle registration & licensing: Must be completed by the supplier.
e Delivery location: Taawon office in Ramallah or another agreed-upon location.

3. Supplier Eligibility Requirements:
Eligible suppliers must submit:
e Valid company registration documents.
e Tax certificates (including VAT registration).
e Proof of being an authorized automotive dealer/distributor in Palestine.
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4. Proposal Submission Requirements:
Suppliers must submit five (5) separate files in both Arabic and English Languages, as follows:

1) Technical Proposal: (see annex “C”)
e Full vehicle specifications.
e Warranty terms.
e Delivery schedule.
e Company profile & registration documents.

2) Financial Proposal: (See annex “D”)
e Price in Euro, all-inclusive cost breakdown.
e Validity: 120 days.
e Payment terms: One full payment upon delivery.

3) Signed and Stamped Covenants and Obligation Form: (See annex “E”).

4) Vendors’ details Form: (See annex “F”).

5) Company registration documents, tax certificates (including VAT registration), proof of
being an authorized automotive dealer/distributor in Palestine

Submissions must be delivered in person in sealed and stamped envelopes to the Taawon office at
Al-Bireh, Al-Madares Street, MBC Building, 1st Floor, Ramallah, no later than (April 19, 2026),
and must remain valid for 120 days from the submission deadline.

5. Evaluation Criteria

Quotations will be evaluated as follows:
e 40% - Brand, Model, Specifications, and Features
e 40% — Price
e 20% - Warranty & Delivery Time
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Annex “B”: Instructions to Suppliers

Eligibility and General Participation Requirements:

1) Employees and board members of Taawon are not eligible to apply.

2) Only eligible suppliers may submit quotations. The ToR forms the basis for the final contract.

3) Eligible bidders shall be officially licensed and registered vehicle dealerships, authorized
distributors, certified vehicle importers, or automotive trading companies legally operating in
Palestine and registered with the competent Palestinian authorities.

4) Bidders are required to submit a bid security in the amount of 10% of the total bid price,
in the form of a certified bank cheque or an unconditional bank guarantee issued by a
recognized bank operating in Palestine.

5) Bids shall remain valid for a minimum period of 120 days from the tender closing date. Any
bid with a shorter validity period may be rejected.

6) Suppliers must meet the minimum criteria to be considered.

7) All suppliers will be screened against the European Union sanctions list.

8) Suppliers are required to provide a formal attestation confirming that the vehicle has not
previously received funding from the European Union.

General Notes:

1) The Tender Document, Technical Specifications, the newspaper advertisement, and the
electronic announcement constitute integral parts of the tender and must be read and considered
together.

2) Bidders are required to review the Tender Document thoroughly and comply fully with all its
requirements.

3) All bid submissions, including attachments, must be duly signed and stamped by the
bidder.

4) The bid price must be submitted in Euros and be inclusive of all taxes, fees, and transportation
costs.

5) Prices must be stated both in numbers and words on the official bid form. Any inconsistencies
or errors in pricing may lead to rejection of the bid, and the evaluation committee shall not be
responsible for such errors.
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6) Each bid must be accompanied by a bid security equivalent to 10% of the bid value, provided
as a bank guarantee, certified bank cheque, or cash receipt in favor of Taawon. Bids submitted
without such security will not be considered.

7) Delays in completing the awarded work will incur a late delivery penalty of 1.5% per day, and
the bid security may be forfeited and recorded as revenue for the organization.

8) Bids must contain no reservations regarding foreign currency exchange rates; all prices must
remain fixed until completion of the bidder’s technical obligations. Bids including conditions
related to exchange rate fluctuations will be excluded.

9) Bids must be submitted on the official forms without alterations. Any additional comments or
alternative proposals must be submitted in a separate memorandum, while the original bid
remains unchanged. The organization reserves the right to accept or reject such memoranda.

10) The organization reserves the right to reject any bid that is unclear, ambiguous, incomplete, or
not submitted using the official forms.

11) Bidders may withdraw their bid by submitting a signed withdrawal notice to the tender box
before the bid opening date.

12) All submitted bids are binding on the bidder for the period specified in the tender.

13) Bidders may propose minivans of any brand already determined; there are no brand
restrictions.

14) The bidder must confirm their ability to issue valid tax invoices.

15) Clear, high-quality images of each unit being offered must be provided.

16) All bidders shall remain bound by their submitted bids for a period of 120 days from the tender
closing date, during which no modifications are permitted.

17) The successful bidder must provide a valid withholding tax certificate.

18) No advance payments will be made; payment will be processed within 40 days after delivery
of the goods/services along with a valid tax invoice.

19) Taawon organization holds customs exemption privileges, which bidders must consider
when preparing their offers. It is preferred that the offered vehicle be used (second-
hand), in_good technical condition, and compliant with the required technical
specifications.

20) The organization is not obliged to accept the lowest bid and reserves the right to postpone,
reject, or cancel the tender at its discretion without providing reasons.

&
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21) The organization reserves the right to request clarifications or additional information from
bidders during the evaluation process.

Interested bidders must submit their offers in person, in sealed and stamped envelopes, to
the Taawon office (see address above). Each submission must include the following in both
Arabic and English Languages:

1) Technical Proposal (Annex “C”),

2) Financial Proposal (Annex “D”),

3) Covenants and Obligation Form (Annex “E”),

4) Vendors’ Details Form (Annex “F”),

5) Company registration documents, tax certificates including VAT registration, and proof of
authorization as a licensed automotive dealer or distributor operating in Palestine.

The following details must be clearly written on the front of the envelope (in English): Tender

Title, Reference Number, Supplier Name, and Supplier Address.

All submissions must be complete, accurate, and duly signed and stamped, and comply fully with

the requirements outlined in this Terms of Reference. Any incomplete or non-compliant

submissions may be rejected.

Note:

() All bid documents, including attachments, must be duly signed and stamped by the bidder.

(b) Taawon for Conflict Resolution holds customs exemption privileges, and bidders must take

this into consideration when preparing their offers. It is preferred that the offered vehicle be

used (second-hand) in good technical condition, and compliant with the required technical

specifications.

(c) The bidder awarded the contract shall bear the costs of this tender advertisement.

Corrupt, Fraudulent, or Coercive Practices

Taawon for Conflict Resolution Policy requires that all Taawon Staff, bidders, manufacturers,

suppliers, or distributors observe the highest standard of ethics during the procurement and

execution of all contracts. Taawon shall reject any offer put forward by bidders, or where

applicable, terminate their contract, if it is determined that they have engaged in corrupt,

fraudulent, collusive, or coercive practices. In pursuance of this policy, Taawon defines for

purposes of this paragraph the terms set forth below as follows:
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e Corrupt practice means the offering, giving, receiving, or soliciting, directly or indirectly,
of anything of value to influence the action of the Procuring/Contracting Entity in the
procurement process or in contract execution;

e Fraudulent practice is any act or omission, including a misrepresentation, that knowingly
or recklessly misleads, or attempts to mislead, the procuring/contracting entity in the
procurement process or the execution of a contract, to obtain a financial gain or other
benefit to avoid an obligation;

e Collusive practice is an undisclosed arrangement between two or more bidders designed to
artificially alter the results of the tender procedure to obtain a financial gain or other benefit.

Clarifications and Amendments
Taawon for Conflict Resolution may, at its sole discretion, issue clarifications or amendments to
this Terms of Reference (ToR) at any time prior to the bid submission deadline. All such changes
must be duly considered by bidders when preparing their submissions.
Evaluation Process
Once quotations have been submitted to Taawon and throughout the evaluation period, service
providers must not communicate with any members of the procurement committee or its
Secretariat regarding their submissions. Any attempt to influence Taawon for Conflict Resolution
in the review, evaluation, ranking of offers, or contract award recommendation may lead to the
rejection of the service provider’s submission.

1. Evaluation of Quotations:

e Brand, Model, Specifications, and Features (40%): The highest score will be awarded
to the bid that meets the best technical specifications and excels in brand, model, and
required features.

e Price (40%): The highest score will be awarded to the lowest financial bid that complies
with all specified terms and requirements.

e Warranty and Delivery Time (20%): The quality of the warranty and the delivery
period will be evaluated in accordance with the contract requirements and the delivery
schedule.

2. Award of Contract: The contract will be granted to the supplier achieving the highest
combined technical and financial score.

3. Confidentiality: All information contained in the proposals will remain confidential

&
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Annex “C”: Technical Proposal

Date:
To: Taawon for Conflict Resolution

Subject: Submission of Technical Proposal for the Supply of One (1) Mini Van — 7 Seats
(Hyundai, Volkswagen, Ford, Nissan / Model 2023-2025.)

Ladies/Gentlemen,

I, the undersigned, submit our Technical Proposal for the supply of one (1) Mini Van — 7 seats
(Car’s brand........ccceeveviieeierinreneeneceneenecenseensenecnnces IModel....cceennnennnnnn... ), in
accordance with the specifications, standards, and additional features listed in Annex “A” and

“D”. All information provided is accurate and complete.

Authorized Signature:
Name & Title:
Company Name:

Address:

**k*

&
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Annex “D”: Financial Proposal
Date:
To: Taawon for Conflict Resolution
Subject: Submission of Financial Proposal for the Supply of One (1) Mini Van — 7 Seats
(Hyundai, Volkswagen, Ford, Nissan / Model 2023-2025.)

Ladies/Gentlemen,

I, the undersigned, submit our Financial Proposal for the supply of one (1) Mini Van — 7 seats
(Car’s brand.........ccciveiiiiiiiiieiieiniinieaceecssnsoncenes IModel...ceeiniiniinnnnnnn. ), priced in
EUTO (ceeeteniieenerrentenseesesentonsessnsonsessescnssnsossessnsonsossessnssnssssnssnsansonns ) and valid for
120 days, in accordance with the specifications, standards, and additional features listed in the
table below:

Summary of Cost of one Mini Van — 7 seats (Car’s
brand....cceeeeeieeiieiiiiiieiriieeneennnes /Model............)

Description\ Features Notes Cost (€)

List all features

1) Model Year

2) Seating Capacity

3) Engine Type and Power

4) Fuel type

5) Transmission

6) Features: Sensors,
central locking system,

warning triangle, tire
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inflator, spare tire, first
aid kit, fire extinguisher,

and jack.

7) Additional features:

Total Amount (€) in numbers and words, inclusive of the vehicle price, registration,

licensing, delivery, and any other applicable fees:

Authorized Signature:
Name & Title:
Company Name:

Address:

**k*
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Annex “E”: Covenants and Obligations

I, the undersigned, having read and fully understood the Terms of Reference, specifications, and
conditions of this tender, hereby unconditionally commit to comply with all requirements set forth
therein. | further declare that the prices submitted in this bid shall remain firm and binding for a
period of 120 days from the bid submission deadline.

| undertake to provide a valid withholding tax certificate in accordance with applicable law, which
will be attached to the official invoice. I acknowledge that such documentation forms the basis for
the payment of all amounts due to the supplier.

| further undertake to deliver the requested minivan in full compliance with the specifications,
terms, and conditions outlined in this ToR, including delivery to the designated locations.

Company Name:
Name & Title:
Signature & Stamp:
Date:

**k*

&
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Annex “F”: Vendor Details Form
To be completed by the Supplier

Company Name:
Telephone Number:
Fax Number:
Mobile Number:

Email Address:

| hereby certify that the information provided above is true and accurate, and that I am authorized
to submit this bid on behalf of the company.

Authorized Signature & Company Stamp:
Name & Title:
Date:

**k*

&
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	1. مواصفات السيارة (المتطلبات الأساسية)
	2. متطلبات التسليم
	3. متطلبات أهلية المورد
	4. متطلبات تقديم العروض
	1) العرض الفني: انظر الملحق (C):
	 المواصفات الكاملة للسيارة.
	 شروط الضمان.
	 جدول التسليم.
	 نبذة عن الشركة ومستندات التسجيل.
	2) العرض المالي: انظر الملحق (D):
	3) نموذج الالتزامات والتعهدات الموقع والمختوم : انظرالملحق (E) .
	4) نموذج بيانات الموردين: انظرالملحق (F).
	5) مستندات تسجيل الشركة، الشهادات الضريبية (بما في ذلك تسجيل ضريبة القيمة المضافة/VAT وشهادة خصم المصدر)، وإثبات كون المورد تاجرًا أو موزعًا معتمدًا للسيارات في فلسطين.
	5. معايير التقييم
	 40% - العلامة التجارية، الموديل، المواصفات، والميزات.
	 40% - السعر.
	 20% - الضمان ومدة التسليم
	1. سيتم تقييم عروض الأسعار وفق النسب التالية:
	 النوع والعلامة التجارية والمواصفات والميزات (40%): يتم منح أعلى الدرجات للعرض الذي يفي بأفضل المواصفات الفنية، ويتميز بالعلامة التجارية والموديل والميزات المطلوبة.
	 السعر  (40%): يتم منح أعلى الدرجات للعرض المالي الأقل ضمن الشروط والمتطلبات المحددة.
	 الضمان ومدة التسليم  (20%)  يتم تقييم جودة الضمان ومدة التسليم وفق شروط العقد وجدول التسليم المطلوب.
	2. منح العقد: يتم منح العقد للمورد الذي يحصل على أعلى مجموع النقاط الفنية والمالية.
	3. السرية: ستظل جميع المعلومات الواردة في العروض سرية.
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